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1968 1989

Beginning of 

activities in Brazil 

Daycoval DTVM

Becomes Banco 

Daycoval S.A.

2004

Creation of Daycoval 

Asset

Beginning of 

Payroll operations

IPO (DAYC4)

Level I

2007 2008

Gustavo Franco 

(formerly from BACEN) 

joined the Board of 

Directors

2011

First bank to issue 

Public Local Bond 

Acquisition 

of Banco CIT 

Brasil

2014 2015

OPA 

(Public Acquisition 

Offer)

50 years of 

Foundation

2018 2019

Digital Transformation

Payroll and Vehicles 

APPs

2021

IFC funding 

focused on 

women-led 

companies

50 branches

89 platforms

160 FX branches 

2023

Our History | For 55 years building a solid and diversified operation

Stable

Global      Ba2

National  AA.br

Sovereign    Ba2

National  AA(bra) 

Stable

Global      BB-

Sovereign    BB-

National    brAA+  

Sovereign    BB-

Stable

Global        BB-

Feb/23 Apr/23 Global Mar/23

National Apr/23
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Gustavo

Franco
since 2008

Sasson Dayan

President

Carlos

Dayan

Morris

Dayan

Member

Rony

Dayan

Member

Independent 

Member

Independent 

Member

Member

Sergio

Clemente
since 2017

Member

Ricardo

Gelbaum

since 2023

Governance | Focus on performance and long-term value creation

• Business sustainability

• Family Control and 

Professional Management

• Collegiate decision-making

• Centralized credit decision

SEGREGATION OF 

RESPONSIBILITY

STRUCTURE OF 

COMMITTEES

COLLEGIATE           

DECISIONS

3 Executive Directors

13 Department Directors

• Capital Markets

• Commercial Companies (3)

• Controllership & Ombudsman

• Credit

• Exchange (Retail)

• HR

• IT

• Legal Advisory

• Payroll and Home Equity

• Treasury and IR

• Vehicle Financing

• Risk management

• Retail

• Ethics and Audit

• Capital Management

• PLD/CFT

• Credit risk

• Market and Liquidity Risk

• Remuneration

• Governance, Risks and 

Compliance

• Environmental, Social and 

Climate Social Responsibility

• Investments

Board Committees GovernanceBoard of Directors
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Business Model | Diversification and plurality of services

Auto Loans

Home Equity

Derivatives

Services & 

Companies

FX 

Companies

MARKETSCOMPANIES RETAIL

DayCâmbio

Daycoval Investe

Daycoval

Asset
SMC

R$ 37.1
billion

R$ 13.5 
billion

R$ 2.2
billion

R$ 26.2
billion

R$ 23.3
billion

Escrow Account

Settlement Bank

Support for non-

standardized credit 

structuring

13 
operations

9M23

R$ 3.6 bi 
volume traded

Companies Payroll Loans

DCM

R$ 4.7 
billion

AuC

R$ 15.0
billion

AuM

R$ 90.2
billion

Assets under 

Services

R$ 213.3
million

BIS Ratio III

15.3%

Regulatory Capital

R$ 7.3 
billion

Recurring Net Income

R$ 256.1 
milllion

Recurring  ROAE

16.8%

Total Funding

NPL> 90 days

2.5%

Total Assets

R$ 71.8 
billion

Expanded Loan Portfolio

R$ 53.0 
billion

R$ 51.9 
billion
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e
37,247

39,895 41,045

46,715

42,507

48,022
50,825

55,454 52,923 52,720 52,997

35,772
37,817

39,713

43,540
41,983

44,723
47,248

50,458 50,154 49,304 50,258

1Q21 2Q21 3Q21 4Q21 1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

R$ million 62%

25%

9%

4%

Up to 12
months

1 to 3 years

3 to 5 years

Over 5 years

% By Maturity

50
Branches       

(BACEN)   

160
FX Branches

55
IFP Branches

643
Sales

Force 

(People)

89
Commercial

Platforms

Quarter Average of Expanded Loan Portfolio

Companies Payroll Loans Auto Loans Home Equity

70.0% 4,0%25.5% 4.1% 4,0%0.4%

Portfolio Breakdown

Expanded Loan Portfolio | Product quality and diversification

+0.5% in 3 months                 +4.3% in 12 months
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57.4%

14.6%

8.7%

5.7%

5.6%

5.0%
1.2%1.8%

Receivables

FGI

Real State

Financial Investments

Equipments/Foreign Goods

Vehicles

Agricultural Products

Others

Collateral

31,825

36,570
38,663

42,610
39,292 38,214 37,082

31,494
33,507

35,381
37,824 36,723 35,147 34,959

1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

Quarterly Average Company Portfolio

43%

32%

20%

5%

Up to 3 months 3 to 12 months 1 to 3 years 3 to 5 years

75% of the Companies Portfolio matures within 12 months

Companies Portfolio | Business characteristics and distribution

By Product

By Maturity

-3.0% in 3 months                     -4.1% in 12 months

Portfolio Volume in R$ million

The current scenario 

implies conservatism, in 

line with maintaining 

the portfolio and 

reinforcing guarantees.

6
1%

5%

6%

8%

9%

17%

25%

29%

BNDES

Guaranteed Account

Corporate Securities

Leasing

Trade Finance

Avals and Sureties

Receivables Purchase

Working Capital



2.2 2.3 2.5 2.7 2.8 2.9
3.0

0.5 0.8 0.8 1.1 1.4 1.7 2.1

7.6
8.0 8.2 8.4 8.2

7.7
7.2

5.6

4.8 4,8 

4.9
4.6 4.2

3.7

6.9

10.1

10.9

13.6

11.0

9.4 9.2

4.7

4.9
5.4 5.8 5.4

5.7 6.2

1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

49% of the companies have annual revenues between R$ 12 MM 

and R$ 300 MM.

84% of the tickets are lower than R$ 500 thousand.

95%  of clientes have outstanding balance of less than R$ 5 MM.

Companies Portfolio | Behavior and Regionalization

Expanded Loan Concentration by ClientComposition

By Product – R$ billionGeographic Distribution

Working Capital

Receivables 

Purchase

Avals and Sureties

FGI PEAC

Leasing

Corporate Securities
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1.9%

6.6%

9.1%

13.7%

18.0%

Largest debtor

10 Largest

20 Largest

50 Largest

100 Largest

51.9% of GDP

Mid-West + 

North

14.2% of GDP

17.2% of GDP

56%

17%

Southeast

Northeast
12%

South
15%

16.7% of GDP

GDP*
*Source: IBGE - 2020 Loan Portfolio

Pari passu distribution of GDP



Companies Portfolio | Products & Services

Derivatives

and FX 

NDFs, Swaps and Options

Risk management for                                     

companies and institutions

Protection against currency and 

interest rate fluctuations

Foreign trade

Financial Remittances

Non-resident investors

Customized Solutions

Services 

and DCM 

Escrow Account

Bankarization of credit assets

Collections

Settlement Bank

Support for non-standardized credit structuring

Debt origination, structuring, distribution and 

issuance

Main issuances: Debentures, NCs, LFs, CRIs, CRAs, 

FIDCs, FIPs and FIIs

R$ 26.2
billion
Traded

3Q23

R$ 23.3
billion
Traded

3Q23
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39.4%

21.2%

18.8%

11.5%

4.9%
3.8%

INSS

Army

Government

Municipalities

State Governement

Others

Payroll Card

R$ 1.6 billion

990 mil 

active clients

1.8 million 

contracts in the 

portfolio

6%  3Q23 vs 3Q22
58%  3Q23 vs 2Q23

17%  3Q23 vs 3Q22
32%  3Q23 vs 2Q23

26%  3Q23 vs 3Q22
  7%  3Q23 vs 2Q23

We continue to produce at a 

strong pace, in a more 

competitive environment that 

is consistent with our 

operating strategies.

Payroll Loans | Retail

665 739 1,003 1,269 1,414 1,505 1,590

8,284 8,793 9,082 9,310
9,923

10,669
11,952

1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

R$ million
12,174

9,532 10,085
11,337

10,579

Payroll Loans Payroll Card

8,949

13,542

+11.2% in 3 months                     + 34.3% in 12 months

+51.3% in 3 months

9

53%
69% 57% 49% 56%

58%
58%

47%
31%

43% 51%
44%

42%

42%

1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

Net Origination Refin

2,688

4,066

1,322
1,494

1,905
1,453

1,139

Portfolio Volume

Portfolio Breakdown Origination Profile 

R$ million



267 291 281
326

214 194 209

46
49 47

32

28 38
46

1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23
Light Vehicles Heavy Vehicles

255

+9.9% in 3 months

232

340 328
358

242

313

86%

14%

1,619
1,791

1,932
2,101 2,133 2,142 2,161

1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

R$ Million Average Ticket

R$ 12.5         
thousand

Minimum Entry    

30%

155 
dealers

Average Plan              

44 months
Number of clients

174.1           
thousand

Average age                               
of vehicles                              

13 years

Heavy 

Vehicles

Light 

Vehicles

R$ Million

+0.9% in 3 months                     +11.9% in 12 months

Tightening of the 

criteria for granting 

credit, combined with 

the behavior of the end 

client, has had an 

impact on maintaining 

the portfolio.

10

Auto Portfolio | Retail

Portfolio Volume

Portfolio Breakdown Origination Distribution 



International

Remittance
International Transfers

Express

Rechargeable

Travel Cards

International

checks

Receiving orders   

Western Union

Travel

Insurance
International and National 

Parcel shipping

Daycoval Câmbio | Retail

160 branches
all over brazil

81%
Remittance

16%
Cash

3%
Transfers

+ R$ 3.6 bi
traded

+ 21.2 thousand
operations/day

MODALITIES

More than

20 Foreign Currencies

Payroll

Product

CROSS-SELL CROSS-SELL CROSS-SELL
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Varejo | Financiamento VeículosDigital Investment Platform | Retail

R$ 4.7 billion of AuC(1)

+ R$ 1.0 billion originated in 9M23

+ 270 thousand clients 

+ 200 investments options in

our APP customized by customer

profile

1.4
1.9

3.3

4.7

2020 2021 2022 9M23

Expansion trajectory of the funding plan – AuC

R$ billion 

236% growth

since 2020

4%
14%

27%

25%

12%

8%

10%
18 - 24

25 - 31

32 - 38

39 - 45

46 - 52

53 - 59

Over 60

By Age

44%

10%

10%

5%

4%
4%

3%

20%

SP

MG

RJ

PR

RS

BA

DF

Others

By Region

INVESTOR PROFILE

12

(1) Assets under Custody



Classes de Fundos

38.9%

35.9%

22.1%

1.3% 1.8%

Fixed Income

Multimarket

FIDCs

Equity Funds

Others

30.7%

27.1%

15.0%

11.1%

6.4%

5.5%

4.2%
FIPs

Multimarket

FIDCs

Equity Funds

Fixed Income

Real State Funds

Others

Products & Services | Business composition

84
FUNDS UNDER MANAGEMENT

R$ 15.0 bi
ASSETS UNDER MANAGEMENT

ADMINISTRATION AND CUSTODY OF FUNDS | SMC

165
MANAGERS

R$ 90.2 bi
ASSETS UNDER SERVICES

745
PRODUCTS UNDER 

SERVICES

13
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44,337

46,788
48,555

50,197
48,614

51,968 51,935

1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

R$ million

Deposits Financial 

Bills

Foreign            

Exchange

Onlending 

Finame/BNDES

* 1-Includes interbanks deposits, time deposits and in foreign currency, 2- LCI= Real Estate Letter of Credit,                                         
3- LCA= Agribusiness Letters of Credit

4,0%

Highlight to the increase 

in funding via LF 

(Financial Bill), which 

reflects the growing 

confidence and positive 

perception of investors.

48.4% 37.4% 13.2% 4,0%1.0%

Funding Distribution

Total Funding (R$ million) 3Q23 2Q23 3Q22
3Q23 x 

2Q23

3Q23 x 

3Q22

Deposits 25,133.8 25,822.5 21,745.4 -2.7% 15.6%

Deposits 1,189.1 1,331.6 1,548.4 -10.7% -23.2%

Time Deposits1 19,355.1 19,950.1 16,102.1 -3.0% 20.2%

Letters of Credit  (LCI2 + LCA3) 4,589.6 4,540.8 4,094.8 1.1% 12.1%

Financial Bills 19,433.6 17,717.4 16,220.5 9.7% 19.8%

Senior Financial Bills 18,339.5 16,672.3 15,145.0 10.0% 21.1%

Perpetual Financial Bills 1,094.1 1,045.1 1,075.5 4.7% 1.7%

External Funding 6,856.5 7,968.6 10,280.1 -14.0% -33.3%

Foreign borrowings 4,816.7 6,058.5 7,994.0 -20.5% -39.7%
Foreign Issuances 2,039.8 1,910.1 2,286.1 6.8% -10.8%

Onlendings FINAME/BNDES 510.7 459.9 308.7 11.0% 65.4%

Total 51,934.6 51,968.4 48,554.7 -0.1% 7.0%

12,221

17,717

19,434

3Q22 2Q23 3Q23

19.8%

in 12 months

R$ million

Total Funding | Funding marked by the resumption of the institutional market and the reopening of the capital market

-0.1% in 3 months                     +7.0% in 12 months

Financial Bills

14



Assets and Liabilities 

Total Average Term 
Companies

347

Weighted Average Term
Companies288

Weighted Average Term
Companies

458

Total Average Term 

Funding
516

Weighted Average Term

Deposits322

Weighted Average Term

External Funding and 

Financial Bills
568

Maturity of 63% Expanded 

Loan Portfolio over next 12 

months

Maturity of 48% Total 

Funding over next 12 

months

Free Cash

R$ 10.3 billion
(September/23)

Asset and Liability Management | Positive Gap of 169 days
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1,591 1,644 1,703 1,648 1,663 1,713 1,708 1,796
1,888 1,938 2,020

1Q21 2Q21 3Q21 4Q21 1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

143 150 156 156 166
183 194

217 208 217 219

1Q21 2Q21 3Q21 4Q21 1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

549
603 627

583 582 597
569

470 472 481
526

1Q21 2Q21 3Q21 4Q21 1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

896 887 916 904 910 927 941

1,104
1,205 1,234 1,267

1Q21 2Q21 3Q21 4Q21 1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

5.8% 5.4% 5.3% 5.2% 5.2% 4.9% 4.4% 3.6% 3.6% 3.4% 3.2%

7.3% 7.5% 7.4%
6.7% 6.5% 6.3% 5.6%

4.4% 4.2% 3.9% 3.9%

0.4% 0.3% 0.4% 0.4% 0.5% 0.4% 0.5% 0.6% 0.8% 1.3% 1.8%

3.1% 2.9% 2.9% 2.5% 2.9% 2.5% 2.4% 2.6%
3.1% 3.2%

3.4%

LLP Balance

LLP Balance – Payroll PortfolioLLP Balance – Companies Portfolio

R$ million

LLP Balance – Auto Portfolio

R$ million R$ million R$ million

LLP 

Balance

LLP Balance/ 

Payroll Portfolio

NPL > 90 daysLLP 

Balance

LLP Balance/ 

Companies Portfolio

NPL > 90 days

LLP 

Balance

LLP Balance/ 

Expanded Loan Portfolio

NPL > 90 days

LLP 

Balance

LLP Balance/ 

Auto Portfolio

NPL > 90 days

4.3% 4.1% 4.1%
3.5%

3.9% 3.6% 3.4% 3.2%
3.6% 3.7% 3.8%

1.6% 1.6% 1.6% 1.5% 1.7% 1.6% 1.6% 1.5% 1.7%
2.1% 2.5%

6.4% 7.2% 6.8% 7.0% 6.8% 7.2% 7.1% 7.8% 8.4% 9.1% 8.9%

12.3% 12.4% 11.9% 10.8% 10.3% 10.2% 10.0% 10.3% 9.8%
10.1% 10.1%

Credit Portfolio Quality | Discrete increase in corporate portfolio defaults
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LLP balance/Overdue 

Loans 90 days was 

154,5% in 3Q23

1.2% 1.2%

Ex- Extraordinary 

Event



19
8

20
32

16 16
30

11
22

35

34

29 27

27

1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

Total of loans written off for losses in 2Q23 was R$ 249.1 million

(*) Recovered loans/write-off of the previus period

LLP balance/ E-H Portfolio in the quarter was 105.2%

E-H Portfolio balance was R$ 1,920.0 million

Renegotiated Total 

Operations 

(Normal Course):

R$ 3.2 billion

9M23 

* Operations that have at least one installment overdue for more than 14 days.

Abnormal Course Operations*

R$ million

LLP balance/Overdue Loans 90 days was 154,5% in 3Q23

42
62

73

83

9M22 9M23

115

145

43

55
45

66

30

57

Recovered Loans Companies Recovered Loans Retail

Credit Portfolio Quality

Companies Payroll Auto + Home Equity + Others

Constitution of Provision by Segment

Recovered Loans Renegotiated Portfolio

30

17

509 531 560 
595 

881 
947 

753 

1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

26 236
117

339

125

435

177
312

244

174

157

223
93

101

86

164

74

126

2019 2020 2021 2022 9M22 9M23

649

447

504

677

394

784

R$ million
R$ million



5,106 5,263 5,431 5,710 5,834 5,961 6,177

1,010 1,026 1,076 1,043 1,049 1,045 1,094

1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

Principal Capital Complementary Capital

Regulatory Capital

Risk Capital Consumption

13.9%
13.4% 13.3%

12.9%
13.5%

14.2%

15.3%

10.0%
10.5% 10.5% 10.5% 10.5% 10.5% 10.5%

1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

Basel Index Minimum Capital Required

8.0%
8.7% 8.7%

9.8%

7.8%
8.5% 8.6% 8.3% 8.1%

1Q22 2Q23 3Q22 4Q22 1Q23 2Q23 3Q23 9M22 9M23

Financial margin continues to recover, as a result of the continued adjustment of the 
ALM and adequate repricing of assets

R$ Million

Credit Risk 91.5%

Operational Risk 6.1%

Market Risk 2.4%

Companies: 58.5%                  
includes leasing + avals and sureties                                       

Retail: 17.3%

Others: 15.7%

6,883
6,289 6,507

6,753 7,006

6,116

7,271

Capital | Capitalization indexes

Basel Ratio III (%)

Recurring Adjusted Net Interest Margin (NIM-AR) (1)  

18
(1) Includes exchange-rate variations on liability operations, foreign trade, the receivables purchase and portfolio

transfers to other banks and excludes matched operations — repurchase agreements-tri-party repos outstanding.



Recurring Efficiency Ratio

Comission expenses fully 

accounted for on the date 

of origination impacted 

the efficiency ratio in the 

period

Recurring Efficiency Ratio | Expense Control

19

35.0% 35.5% 34.6% 34.3% 36.4% 35.2%
38.2%

26.5% 26.4% 25.9% 25.5% 26,7% 27.0%
27.8%

1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

Recurring  Efficiency Ratio Ex-Commission

Personnel and Administrative Expenses (R$ million) 3Q23 2Q23 3Q22 9M23 9M22
        9M23 x 

9M22

Personnel Expenses (219.6) (207.1) (195.1) (628.9) (552.7) 13.8%

Administrative Expenses (165.3) (151.5) (132.6) (446.4) (367.5) 21.5%

Total Personnel and Administrative Expenses (384.9) (358.6) (327.7) (1,075.3) (920.2) 16.9%

Commission Expenses (total) (142.7) (109.4) (110.2) (372.2) (308.8) 20.5%

    Payroll (124.2) (93.5) (89.3) (320.4) (245.9) 30.3%

    Auto Loans + Others (16.9) (15.4) (20.4) (48.8) (61.7) -20.9%

    Property Guaranteed Credit (1.6) (0.5) (0.5) (3.0) (1.2) 150.0%

Total (527.6) (468.0) (437.9) (1,447.5) (1,229.0) 17.8%



R$ Million
943

1,068

725
780

873

966
920

865

9M20 9M21 9M22 9M23

29%
26%

24%
19%

31% 29%

19% 17%

Accounting Net Income Recurring Net Income Accounting ROAE (%) Recurring ROAE (%)

Results and Returns | Profitability remains at adequate levels
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196

272 257

378

231 228

321
298 284

338

394

282

327

256

1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

24%
22%

25%

28%

19%
22%

17%

16% 21%
19%

27%

16%

15%

21%



Recurring Figures (R$ million) 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23 9M22 9M23

Accounting Net Income 271.9 256.8 378.0 231.0 227.9 320.7 724.9 779.6

(-) MtM - Interest and Currency Hedges(1)
(37.6) (89.2) (20.4) (40.9) (87.5) 55.3 (187.9) (73.2)

(-) Exchange Variation - Equivalence - foreign investments 25.2 8.5 (9.6) (7.3) (6.5) 5.4 (8.9) (8.4)

(-) Others - - 13.8 (2.5) (4.8) 3.9 1.8 (3.3)

Recurring Net Income 284.3 337.5 394.2 281.7 326.7 256.1 919.9 864.5

Recurring ROAE (%) 21.8% 25.1% 27.9% 19.3% 22.0% 16.8% 23.5% 19.2%

Recurring ROAA (%) 1.9% 2.1% 2.4% 1.7% 1.9% 1.4% 2.0% 1.7%

Recurring Efficiency Ratio (%) 35.5% 34.8% 34.3% 36.4% 35.2% 38.2% 35.1% 36.6%

(1) Regarding Credit, Leasing and Funding Operations (net of tax adjustments IR/CSLL).

We continue to implement hedge accounting, minimizing the impact of adjustments 

between recurring and accounting periods.

Profitability | Indicators

21



Paulo Saba
Treasury & Markets and IR Officer

ri@bancodaycoval.com.br

+55 (11) 3138-0727

Investor Relations

Flavia Saporito Machado
IR Manager

flavia.machado@bancodaycoval.com.br

+55 (11) 3138-1025

Claudine Wrobel
IR Specialist

claudine.wrobel@bancodaycoval.com.br

+55 (11) 3138-0809

Pedro Marques
IR Analist

pedro.marques@bancodaycoval.com.br

+55 (11) 3138-8924

This material may include estimates and forward-looking statements. These estimates and forward-looking statements are to a large extent based on current expectations and projections about future events and financial

trends that affect or may come to affect the Bank's business. Many important factors may adversely affect the results of Banco Daycoval as described in management's estimates and forward-looking statements. These factors

include, but are not limited to, the following: the performance of the Brazilian and international economies; fiscal, foreign-exchange and monetary policies; increasing competition in the companies segment; Banco Daycoval's

ability to obtain funding for its operations; and changes to Central Bank rules and regulations.

The words "believe," "may," "could," "seek," "estimate," "continue," "anticipate," "plan," "expect" and other similar words are used to identify estimates and projections. Considerations involving estimates and forward-looking

statements include information relating to results and projections, strategies, competitive positioning, the industry environment, growth opportunities, the effects of future regulation, and the effects of competition. Such

estimates and projections are valid only at the time of writing. Daycoval does not undertake to publish updates or review any of these estimates in response to new information, future events or other factors. In light of the risks

and uncertainties involved, the estimates and forward-looking statements contained herein may not materialize. Given these limitations, shareholders and investors should not make decisions based on the estimates,

projections and forward-looking statements contained in this material."

mailto:ri@bancodaycoval.com.br
mailto:Flavia.machado@bancodaycoval.com.br
mailto:claudine.wrobel@bancodaycoval.com.br
mailto:pedro.marques@bancodaycoval.com.br
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